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System Requirements
Linux Ubuntu System Requirements:
e  OS Supported: Ubuntu 16.04, 18.04 and 20.04

e  OS Supported: Ubuntu 16.04, 18.04 and 20.04

Linux Ubuntu Supported Devices:

e DW MEGApix IP cameras using firmware versions beginning with “A” or “S” (i.e., A6.2.x, A7.2.x, A8.2.x,
etc.)

e DWC-MBT4Wi28, DWC-MBT4Wi36, DWC-MTT4Wi28, DWC-MTT4Wi36,
DWC-MTT4Wi6, DWC-MTT4WiA, DWC-MVT4Wi28, DWC-MVT4Wi36,
DWC-MVT4Wi6, DWC-MVT4WiA, DWC-MB94Wi28T, DWC-MB94Wi36T,
DWC-MT94Wi28T, DWC-MT94Wi36T, DWC-MT94Wi6T, DWC-MT94WiAT,
DWC-MV94Wi28T, DWC-MV94Wi36T, DWC-MV94Wi6T, DWC-MVIO4WiAT

*NOTE: DW IP Finder can discover DW cameras that are not included in the list above, but they are not fully supported at
the moment.
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Initial Set Up

1. Download and install the latest version of the IP Finder. When the installation is done, open the IP
Finder.

2. Selectthe network you want to scan for supported devices.

3. Click‘Scan Devices’to scan the selected network for all supported devices. Results will be
shown in the table. During the scan, the DW® logo will turn gray. You can filter the results using
the options in the drop-down menu on the left.

4. Supported cameras can provide a thumbnail image of the camera’s view. Users can turnit on or
off and refresh the thumbnail image as needed.

P Finder Ver 4423 - 8 x

On TomlDevees : 47
Network

N i | MAC Addr N way Ver Ping T i rial Numi
[eromecztoztes0ss <] Name P Address Mode! C Address etmask  Gateway Port DHCP. ersion gTest  Settings Seral Number

oa OWCHTTHWA 192168031 DWCMTRWA  OLOROAAGA2D3 2552552550 192.1680.1 80 B3 =3 WA
a B
[ OWCHMVZAWS 192168034 DWCMWZAWM  00ODFL214268 2552552550 19216901 60 Enbled A2.01.02 20180619 B3 =3 WA
S OWCHVEDNT 192168080 DWCMVEZONT  00ODFLZBCHED 2552552550 1921690.1 60 Enabled AB.02.01 20230623 B3 =3 A
Refresh Thumbral OWCHVESWAT 192168086 DWCMVESWAT  ODDIFLZCT4F 2552552550 192.168.01 6086 Dssbled £6.02.03 20230623 B3 =3 NA
Buk P Assgrment. 192.166.073 DWCHVOAY ALAD0 2552552550 19216801 50 E Bl =3 WA
Buk Codec Assgnment
OWCHVISWATW 192168015 DWCMVSSWATW  O0:ISAESF7FZC 2552552550 1921690.1 60  Enabled 5.1.20(54839) [ v W o« | WA
[y —
r— OWCHVASWAT  192.168.076 DWCAVASWAT  0D0DFL21I8676 255255250 19216801 80 Enabled At.0203 20230823 [ v W o | WA
W Upgrade OWCPDSIOWZEBA  192.168.052 DWCPDSIONZSA  ABDCSAQDASSS 2552552550 1521691 6022 Enabled ALS.03.03_20230508 Bl =3 WA
OWCPPVFSOZTW  192.168.051 DWCPPVRSDZTW  O0DIFLZFSRT7 2952552550 15216901 60  Enabled AL0.02.03 20230901 [ v N o | Logn Fated
OWCPPVFSOZTW  192.168.057 DWCPRVRDZTW  O0DIFLZFESS 2952552550 15216901 60 Enabled AL0.02.03 20230901 Bl = "

Common Camera Account @

DW.D IGITAL
WATCHDOG.

5. Onsupported models, Admin users can assign IP addresses, codecs, dates/times and
passwords to multiple cameras using the bulk assign buttons on the left panel.

6. When connecting to a camera for the first time, a password must be set.
a. Select the camera and enter the settings window.

b. Enteradmin/admin for the current username and password. Enter a new username and
password to the right. Passwords must have a minimum of eight (8) characters and at
least four (4) combinations of uppercase and lowercase letters, numbers and special
characters. Passwords cannot contain the user ID.

c. Click“change”to apply all changes.

7. Admin users can adjust a camera’s network settings by double-clicking on a camera’s name or
clicking on the ‘Click’ button to open the settings window. Cameras are set to DHCP by default.

8. To accessthe camera’s web page, click on the ‘Website’ button.
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9. To save changes made to the camera’s settings, enter the username and password of the

camera’s admin account and click ‘Apply.

GUI Overview

Left Navigation Bar

Network: Select which network to scan.
Devices: Select which devices to scan for in the selected network.

Scan Devices: Press the button to scan the selected network for the
selected devices.

Thumbnail: Show or hide the camera’s preview (on supported
models).

Refresh Thumbnail: Refresh the camera preview images (on
supported models).

Bulk IP Assignment: Assign new IP addresses for the selected
cameras (on supported models).

Bulk Codec Assignment: Assign the codec for all selected cameras
(on supported models).

Bulk Date & Time Assignment: Set the date and time for all selected
cameras (on supported models).

Bulk Password Assignment: Change the admin’s password for all
selected cameras (on supported models).

[ 1P Finder Ver4.4.20

Network

IEthernet 3[192.168.100.237]

Led

Devices

I)
Le |

Scan Devices

Thumbnail

Refresh Thumbnail

Bulk IP Assignment

Bulk Codec Assignment

Bulk Date&Time Assignment

Bulk Password Assignment

FW Upgrade

FW Upgrade: Perform a firmware upgrade to all selected cameras (on supported models).

Top Navigation Bar

The top navigation bar shows all the relevant information for cameras. Each column can be selected as
the main sort category by clicking on the small arrow next to the column’s name.

All: Check the selection boxes next to all the cameras in the results or check the box next to each

camera.

Thumbnail: View a still frame from the camera’s view.

Name: This shows the camera’s name. It can be adjusted in the camera’s settings in the web GUI

or under the settings menu of the IP Finder.



IP Address: This shows the camera’s current IP address. It can be adjusted in the camera’s
settings in the web GUI or under the settings menu of the IP Finder.

Model: On supported models, this shows the camera’s DW model name.
MAC Address: Shows the camera’s MAC address.

Netmask: Shows the camera’s netmask address. This can be adjusted in the camera’s settings in
the web GUI or under the settings menu of the IP Finder.

Gateway: This shows the camera’s gateway address. It can be adjusted in the camera’s settings
in the web GUI or under the settings menu of the IP Finder.

Port: This shows the camera’s web port. It can be adjusted in the camera’s settings in the web
GUI or under the settings menu of the IP Finder.

DHCP: Shows whether the camera’s DHCP settings are on or off. This can be adjusted in the
camera’s settings in the web GUI or under the settings menu of the IP Finder. (on supported
models).

Version: Show the version of the firmware currently running on the camera. (on supported
models)

Ping Test: Click on the button to perform a quick ping test to confirm connection to the camera.

Settings: open the IP Finder remote settings for the camera. From this menu, users can edit the
camera’s name, model, network settings and admin password. Users can also reboot the
camera or launch the camera’s web page for additional settings and options.

Serial Number: on supporter models, users can find the camera’s serial number here for future
reference.

Name TP Address Model MAC Address Netmask Gateway Fort DHCP Version Fing Test  Settings Serial Number
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Bulk IP Assignment

Once users check the box for the cameras they want to edit (on supported models), click the bulk IP
assignment to open the window below.

[ Bulk IP Assignment X
P Camera Account
() Factory reset s £ " l'j—
1P Address Range | 192.168.0 .100 - L Arp Table sefmame Jadmn
@® IP Assignment

Password [essssssssss
| 255.255.255.0

Netmask

Name MAC Address IP Address MNetmask Gateway Port DHCP Status
1 DWC-MPTZ336XW | 00:07:D8:10:D2:DB 192.168.100.40 255.255.255.0 192.168.100.1 80 Enabled
£
2 DWC-PZ21MGST 00:0D:F1:21:84:6A 192.168.100.224 253.255.255.0 192.168.100.1 80 Disabled
3 DWC-PVX16W4 00:0D:F1:21:8E:54  192.168.700.161 255.255.255.0 192.168.100.1 80 Enabled
4

S

DWC-PVFIDI2TW  00:0D:F1:2E:3E:BA  192.168.100.215 255.255.255.0 192.168.100.1 80 Enabled

w

DWC-MVCBWIATW  00:0D:F1:2FB0:47  192.168.100.202 255.255.255.0 192,168.100.1 80  Enabled

6 DWC-MTI3WIATW O0:0F:3A:05:29:CD 192.168.100.31  255.255.255.0 192.168.100.1 80

~

DWC-XSBADSMI  ADC:5A00:C4:T0 192,168.100.221 255.255.255.0 192.168.100.1 80 Enabled

Users can set the IP address range to use for the selected cameras, netmask and gateway.
To apply the changes, enter the admin username and password on the top right.
Click the ‘Assign’ button.

Users can also reset the selected cameras’ network information to factory settings by clicking the button
next to ‘Factory reset’ on the top left and then clicking ‘Assign.’
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Bulk Codec Assignment

Once users check the box for the cameras they want to edit (on supported models), click the bulk Codec
Assignment to open the window below.

[ Bulk Codec Assignment *
64 [
Camera Account
Stream
Username Iadmin )
(® Primary Stream Codec  [M28a =
Password I_ () Ssecondary Stream
W I
MName MAC Address IP Address 1st Stream  2nd Stream Status

21 DWC-PZ21MEST 00:00:F1:21:846A 192.168.100.224 [

DWC-PVX16W4 00:0D:F1:21:8E:34  192.168,100.161 Loading... Loading...
DWC-PVFODI2TW  00:0D:F1:2E:5E:BA  192.168.100.215 H.264 H.264
DWC-MVCBWIATW  00:0D:F1:2F:B0:47 192.168.100.202 H.265 H.265

i ]
DWC-MTISWIATW  00:0F:3A:05:29:CD  192.168.100.31

DWC-X5BA0BMI  ABDC:5A:00:C4:70 192.168.100.221

i

1. Enterthe admin username and password on the top right.

2. Select which of the camera’s streams you want to edit. You can only edit the primary or
secondary streams. Select the codec from the drop-down menu. Please note that not all
cameras support all available codecs. Consult your camera’s manual for more information.

3. Click ‘Apply’to save the settings.

4. Click‘Refresh’to reload the streams’ status.
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Bulk Date & Time Assignment

Once users check the box for the cameras they want to edit (on supported models), click the bulk Date &
Time Assignment to open the window below.

[ Bulk Date&Time Assignment

x
Eape e s | Tmezone | Date & Time | DST = Format
Username |admin
I(GMT—UB:DU) Pacific Time(US & Canada), Baja Calfornia j
rassword [

o

Name MAC Address IP Address Time Zone Date & Time DsT Format Status

DWC-PZ21M69T 00:0D:F1:21:84:6A 192.168.100.224

DWC-PVX16WA 00:0D:F1:21:3E:54  192.168.100.161

(GMT-02:00) Pacific Time(Us

. OD:F1:2E: 4
DWC-PVFIDRTW  00ODFIZESEBA 192168100215 g/ cone) o S T ON

DWC-MVCBWIATW  00:0D:F1:2F:B0:47  192.168.100.202 (GMT-08:00) Pacific Time ON
DWC-MTISWIATW  00:0F:3A:05:28:CD 192.168.100.31

DWC-XSBAOBMI ADC:5A:00:C470 192.168.100.221

1. Enterthe camera’s admin username and password to make any changes to the selected
cameras.

2. Select the time zone from the drop-down options.

3. Ifneeded, manually enter the date and time in the second tab or adjust the DST selection.
4. Users can also select the date and time format as it will be shown on the camera.

5. Click ‘Apply’ to save the settings.

6. Click ‘Refresh’to reload the cameras’ date and time settings status.
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Bulk Password Assignment

Once users check the box for the cameras they want to edit (on supported models), click the bulk
Password Assignment to open the window below.

When connecting to a camera for the first time, a password must be set.
1. Selectthe camera and enter the settings window.

2. Enteradmin/admin for the current username and password. Enter a new username and
password to the right. Passwords must have a minimum of eight (8) characters and at least four
(4) combinations of uppercase and lowercase letters, numbers and special characters.
Passwords cannot contain the user ID.

3. Click“change” to apply all changes.

10
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Camera Settings

The camera’s name, network settings, username and password can be accessed from the ‘Settings’
menu shown below. The window and available options will differ depending on the camera model.

e Camera Name: Shows the camera’s name. W Camera Settings X
e MAC Address: Shows the camera’s MAC address. Camera Hame | DWC MBS WIATW
MAC Address I AB:DC:5A:00:32:11

e DHCP/Static: Select whether the camera’s network O P
settings are to be assigned automatically by the server 1| ® staticr
(DHCP) or manually by the system administrator (Static).

If DHCP is selected, the router will assign the camera’s [P §
address, netmask, and gateway automatically. If Static is
selected, manually enter an IP address, netmask,

gateway and DNS information (the DNS field will not be pHs | 192.168.96 .1

IP Address I 192.168.96 .181

Netmask | 255.255.255.0

—

Gateway | 192.168.96 .1

available on V-Class and DWC-Mx9xx series IP cameras).

.. — Camera Account
Contact your network administrator for more

information.

L

Username |

Password |

e Camera Account: Update the camera’s admin username

and password. B

e Restore default configuration (available on V-Class and
DWC-Mx9xx series IP cameras only): Press this button to

Lo

pes)

o

pes)

restore the camera to its factory default settings.

Restore default configuration

Reboot Apply

Website Cancel

S
L=/

e Website: Open the camera’s web interface in your default browser to access the camera’s full
settings.

e Reboot: Power cycles the camera.

e Apply/Cancel: Click ‘Apply’ to save all settings. Click ‘Cancel’ to exit the settings menu without
saving the changes.

11
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Functionality Comparison — Windows vs. Linux

Windows OS
0: support / x: not support
Cl XPZA @ SiteWat
v4.4.23 I\/f;;x/ cameras W | T e ! ima | Encak
« with old (A6,7,10, Is Series 16
F/W(A1,2) | 15etc.)
Scan Device o] o] o] o] o] o] o]
Thumbnail o o o o X X A**
Bulk IP Assignment o o} o o o} o] X
> Factory reset o} o} o} o X o X
Bulk Codec Assignment o o} o} X X X X
Bulk Date & Time
. o o o o X
Assignment X X
Bulk Password Assignment o]
*defau
It PW
or o o} X X X X
login
requir
ed
FW Upgrade o
*only o] (o] o X
Mx9x X X
*Setting window
DHCP / Static IP setting o** ) o o o) o X
Website o o} o} o o o o
Reboot o o} o} o} X o X
Restore the default camera .k
. o X X o X
config o] X
*Information display,
X
*even
when
o}
*login o logged
DHCP(column) e guir o o} o} o} *login in,
9 required always
ed .
display
"Enable
dll

12
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Version o]
*defau
It PW o
or o o o o] *login X
login required
requir
ed
Serial Number o
X *login X o X X
required

** DW-ENC4K16 thumbnail view: The thumbnail is available only when ch1 has a camera connected;
otherwise, it displays a white image.

**\/-Class and Mx9xx cameras DHCP/static IP settings: shows DHCP always without Common Camera

Account login.

**DWC-XPZA cameras restore default configuration: PW reset is not supported; only settings are reset.

Linux OS
o: support / x: not support
v- Disc(;c;:::irr;:ed cu rtgcr:itFW DWC- | VMAX®
F/W(A1,2) etc.)

Scan Device (o] o o] o] o] o]
Thumbnail o o o} o} X X
Bulk IP Assignment o] o o} o o o
Bulk Codec Assignment o] o o X X X
Bulk Date&Time Assignment o o} o o X X
Bulk Password Assignment o] o o} X X X
FW Upgrade o] o} o} o X X
*Setting window |
DHCP / Static IP setting o o o A¥* o o
Website o] o} o} o o o
Reboot o o} o o X o
Restore the default camera config o X X o** X o

*There is a bug that says "failed" even though itis applied.

**PW reset is not supported; only settings are reset.

13
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